Retail Return Policy

LPC Connect Retail Return Policy

Payment

Payment is due at the time of purchase on all in-stock items, unless, you have a credit rating
of C and above. All customers with a credit rating of C and above are allowed to charge all
items to their accounts. A non-refundable down payment may be collected on all special
order items ($50 on peripheral devices and telephones).

Return Policy

LPC Connect will accept returns or exchanges on peripheral items, except storage devices
within 15 days of purchase with a copy of the receipt. Products must be in new condition
and contain all original packing materials, manuals and accessories to avoid any additional
fees. Products that have been neglected, misused or abused are not returnable. Unless the
product is defective, a restocking fee of 15% may be charged on opened merchandise, with
a $10.00 minimum. A restocking fee of 25% may apply on special order products, with a
$10.00 minimum. Due to license and copyright laws, returns on opened software are not
accepted. Services such as shipping, home delivery and setup are not refundable. Refunds
will be issued either in cash if the item was purchased and paid for immediately, or by
credit on the account if the item was charged to the customers account.

Warranty

All products are sold as is and are eligible for the manufacturer’s limited warranty. Refer to
the documentation packaged with your product for complete warranty details. Return
Authorization Policy

Any defective products must be returned within 15 days of invoice date. Storage devices
and opened software are non-returnable

Receipt is required for all returns. Shipping, installation and insurance charges are not
refundable

All items must be in “as-new” condition, in original packaging, and with all warranty cards,

manuals and accessories. Any discrepancies could result in a delay or partial forfeiture of
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your refund. There may be a 15% restocking fee on inventoried items and 25% restocking
fee on special order products with a $10.00 minimum.

Returns must be returned to LPC Connect customer service center.

Credit will be applied to next statement. If customer paid in cash, cash will be given to the

customer for all refundable charges, unless exceptions to the policy are made and refunds

will be given by credit on account only.

Please contact customer service before you make a return. No returns will be accepted
without a copy of the original receipt of purchase.
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