LPC CONNECT ACCEPTING DONATIONS
FOR FOOD PANTRY & MITTEN TREE

Join in the spirit of the season. The holidays are a wonderful opportunity to celebrate and appreciate
our many blessings. We hope you cherish all these moments, and we wish you and your family a happy and healthy holiday.

LPC Connect is holding a food drive for local families in need. We encourage you to bring cans of vegetables, fruits,
soup, or cereal as well as other nonperishable food items, such as items for the holiday boxes, before Thanksgiving.

ITEMS NEEDED FOR HOLIDAY BOXES INCLUDE:

* Green beans e Cornbread ¢ Instant potatoes * Biscuit mixes * Muffin mixes
e Pumpkin e Cream of * Applesauce e Gravy mixes * Cake mixes
*Corn mushroom soup * Evaporated milk « Stuffing mixes

LPC Connect is hosting the Mitten Tree Program again this year through Christmas.

We are collecting new or handmade hats, gloves, mittens and scarves for people within our community who are in need. This is
an opportunity for individuals, families, groups and businesses to support a local program and help a child/children, adults and/
or seniors to stay warm during the winter months. The proceeds will go to families of Black Hawk, Benton and Tama counties.

ALL DONATIONS CAN BE DROPPED OFF AT:
LPC Connect

As an added bonus, LPC Connect customers who make a donation will be
entered into a drawing for a LPC Connect blanket. Please contact Barb or
Heidi at 319-342-3369, or visit us at www.facebook.com/Ipctel for details.

306 Main St.
La Porte City, IA 50651

TV TIP OF THE MONTH: FusionTV Instructional Videos

Visit www.Ipctel.com or tune to channel 950 for FusionTV video tutorials designed to help you get the most out of
the many innovative features your TV service has to offer.

Learn how to use Favorites, the Whole Home DVR service, Parental Controls, the What’s Hot and Weather apps, and Caller ID with
voicemail on your TV. As always, you can call Barb and Heidi for friendly, local assistance with any of your LPC Connect services.

PLAY BINGO & WIN IN NOVEMBER & DECEMBER!

Back by popular demand, LPC Connect is hosting Facebook BINGO in November and December. o AN

Watch your November and December bills for BINGO cards. Be the first person to bring in a winning card to &% \

our office with a “straight line,” “X,” or “blackout” BINGO, and win a $5 credit and a new LPC Connect T-shirt. heg %\T
= ”a% r /A0

LPC Connect will draw two BINGO numbers each weekday, November 1- December 31. -

The numbers will be posted daily on Facebook.

Please “Like” us at www.facebook.com/Ipctel to get the daily number sent to your Facebook newsfeed. You must locate each number.

*LPC Connect will only post BINGO numbers on Facebook. Numbers will not be provided over the telephone.

LPC Connect

306 Main St. « P.O. Box 185
La Porte City, lowa 50651
Monday - Friday

319-342-3369

email: Ipctel@lpctel.com
www.lpctel.com
www.facebook.com/Ipctel

Internet Tech Support: 855-558-9863

After Hours Repair: 319-342-2213

8:00 a.m. - 4:30 p.m.
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SecurelT Tech Support: 877-373-3320

Join us in welcoming Dallas Powell as the newest LPC Connect crew member. Dallas will LA PORTE Ty E
work as an installation and service technician, providing superior service to customers TELEPHONE ‘
activating their Fusion Network connections and installing FusionTV, Internet and COMPANY |

telephone services. Welcome, Dallas! Dallas Powell
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BEST WISHES AND APPRECIATION go to Alex, Bo, Brian and Jay — LPC Connect’s summer outside technicians — for your service.

IT PAYS TO STICK WITH YOUR LOCAL PROVIDER

Fiber-fast Fusion high-speed Internet is now available throughout the entire LPC Connect service area.
Here’s what one satisfied customer had to say about their new Fusion Internet service:

| am writing this with regard to the recent Internet service you installed for me in the country. ‘WOW’ is not a
big enough word to describe it. | have never been happier. The long wait to receive high-speed Internet in
the country was well worth the wait. Many thanks to all who made it possible.

- Peggy Grutz

HOLIDAY CUSTOMER APPRECIATION CELEBRATION!

You are very important to LPC Connect. That’s why you are invited to our Holiday Customer Appreciation Celebration on
Friday, December 5, 2014, from 1 - 4 p.m. at our office on 306 Main Street, La Porte City.

We want to thank you for choosing us as your communications provider and treat you to holiday festivities including:

* FREE FOOD AND BEVERAGES -+ FREE GIVEAWAYS FOR ALL ATTENDEES
* GREAT PRIZES FOR LUCKY DRAWING WINNERS

See you on December 5" and thanks again! We appreciate you!



OCTOBER IS NATIONAL CYBER SECURITY
AWARENESS MONTH

@ National Cyber Security

Protect Your Digital Life with SecurelT Plus Awareness Month

KEEP A CLEAN MACHINE:

* Keep security software current: Having the latest security software, Web browser and operating system are the best defense
against viruses, malware and other online threats.

* Automate software updates: Many software programs will automatically connect and update to defend against known risks.
Turn on automatic updates if that’s an available option.

* Protect all devices that connect to the Internet: Along with computers, smartphones and tablets also need protection from
viruses and malware.

CONNECT WITH CARE:

* When in doubt, throw it out: Links in emails, tweets, posts and online advertising are often the way criminals compromise
your computer. If it looks suspicious, even if you know the source, it’s best to delete or mark it as junk.

* Get savvy about Wi-Fi hotspots: limit the type of business you conduct, and adjust the security settings on your device to
limit who can access your machine.

IF YOU THINK YOU’RE INFECTED:

* Act quickly: if you are notified, become aware or suspect your device is infected,
take immediate steps to remove malware.

 SecurelT’

REFER FRIENDS & FAMILY
& EARN $50 — NO LIMITS!

The all-fiber Fusion Network delivers the area’s
most consistent and most reliable Internet,

TV, telephone and security services — the

kind of service people will thank you for
recommending! When you refer friends, family
and neighbors to sign up for Fusion services,
you’ll earn $50 for every new FusionTV,
Internet, telephone and security customer that
subscribes. There’s no limit — the more friends
and family you refer, the more you earn!

7' ANNUAL CHOCOLATE WALK

The La Porte City Chamber of Commerce will host their 7th
annual Chocolate Walk on October 16, 2014.
Businesses in La Porte City will be offering
chocolate treats from 5:30 - 8 p.m.

Stroll from business to business enjoying
chocolate martinis, homemade truffles,
chocolate fountains, chocolate dipped
strawberries and cake balls, just to name a few.

The Chocolate Walk is a great opportunity

to visit businesses you may not always get a
chance to see and to get a sneak peek at what
La Porte City has to offer for the holidays!

o ) Visit www.Ipctel.com/refer.php to get started today.
Barb and Heidi will be serving chocolate

sensations at the LPC Connect office on
Main Street. Please stop by for a chocolate
temptation on Thursday, October 16!

FusionTV now has getTV on channel 13

getTV is now on LPC Connect’s FusionTV channel 13.
What is getTV? getTV is a new television network that brings the classic
films you love to your living room. Enjoy the glamour of old Hollywood
with legendary actors and award-winning films
playing all day and night.

Get classic. getTV.

Complete. Computer. Protection.

NOT SURE WHAT TO WATCH ON TV TONIGHT? TRY THE “WHAT’S HOT” APP

The new “What’s Hot” app gives you real-time information at your fingertips. View the most popular programs being watched
by FusionTV customers as well as the most popular recorded programs and most popular series recordings!
“What’s Hot” channels are also indicated in the guide with blue “popularity indicators” next to the channel.

FROM THE WHAT’S HOT APP YOU CAN:

* Set a new recording

* Set a new series recording
* Set a reminder

* Search for additional times

View “What’s Hot” on your TV or by downloading the ManageMyTVs
app for Android or iOS tablets and smartphones.

DURING SEVERE WEATHER
EMERGENCIES, LANDLINES
CAN BE LIFELINES

LPC Connect wants to make sure your family is able to
maintain phone communications during severe weather.
Please remember that VoIP and wireless services can fail
to perform as needed during power outages.

Landline connections are still far superior for emergency
needs, and we strongly
encourage you to stay with,
or return to, landline phone
service for safety

and reliability.

DON’T WAIT — ACTIVATE YOUR
FUSION FIBER-OPTIC NETWORK
CONNECTION TODAY!

e Activate your service today, and start enjoying the
benefits of your super-fast, super-reliable
fiber-optic connection.

« Double your Silver or Gold speed for no extra charge
when you activate your Fusion connection.

* Enjoy FREE Installation for FusionTV and
Fusion Internet services. Some restrictions may apply.

Please call our office at 342-3369 and choose the time of day
or day of the week that best fits your schedule.

OCTOBER 2014 PAY-PER-VIEW MOVIES AND EVENTS

Catch all the action from the comfort of your home, including blockbuster movies and live sporting events.
Tune to channels 384, 385, 386 and 387.

THAEAMAZING
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For more information about
FusionTV PPV and to obtain your
PPV purchase pin,* contact Barb
or Heidi at 342-3369.

Premiers: 10/18

Premiers: 10/28

Premiers: 10/7 Premiers: 10/15

*Pay-Per-View events may be purchased through the program guide. Programs that are available for PPV purchase will appear in the program guide with a PPV gold ticket symbol, the event price and the air time. To purchase
a PPV event, you must have a unique purchase pin. Million Ways to Die in the West: © 2014 Universal Studios. All Rights Reserved. The Fault in Our Stars: © 2014 Twentieth Century Fox Film Corporation. All rights reserved.
The Amazing Spider-Man 2: © 2014 Columbia Pictures Industries, Inc. and LSC Film Corporation. All Rights Reserved. America: Imagine The World Without Her: © AMERICA Film, LLC. All Rights Reserved.




