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IPTV Middleware  

Remote Control & DVR 
User Guide 
 
Version 5.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The information presented in this document is written for the default 
settings of the system.  The IPTV Middleware Remote Control & DVR 
User Guide may be reformatted to fit your company needs.  All screen 
captures used in this guide are available as individual .png images.  
 
This guide is a working document.  The information and screen 
captures represented in this document may change frequently and 
without notice. 
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Introduction  

Get ready to free your TV. Youôre going to love the new control you have over how and when you watch 

television once youôre free from the usual constraints of ordinary television.  

This extraordinary television service offers a powerful new DVR-giving freedom to record your favorite 

programs and watch them on your schedule. Using the buttons on the remote control, you can fast 

forward through parts you donôt want to watch and rewind to watch the things you want to see again.  

You even have the freedom to control Live TV. Each time you tune to a channel, the DVR begins making 

a temporary recording of the program you are watching. This gives you the ability to pause the current 

program if the phone rings and the freedom to rewind or instant replay a scene that you just have to see 

again. Your DVR will record up to one hour of Live TV.  

Itôs important to understand the Live TV recording is not permanent. Unlike recording a program on your 

DVR to watch later, the DVR records Live TV in a temporary storage or a buffer. For Live TV 

recordings, this temporary recording (buffer) will be erased if any of the following occur:  

 

¶ The DVR is turned off 

¶ You watch the same channel for longer than the temporary recording buffer period. The most 

recent hour of the program is kept in the temporary recording 

¶ You switch to another program. When you change channels, your DVR begins to store the 

new program. It removes the previous program you were watching from the temporary 

storage.  

 

This user guide will walk you through the many features of this extraordinary TV service. But as always, 

if you have questions or problems, just give us a call. 
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The Remote 
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Playback Controls 

Your remote control offers standard capabilities, as well as enhanced remote control buttons that function 

similarly to DVD controls. 

 
Hereôs what each button does: 
 
List Select to see a list of recorded programs. Press the LIST button a second time 

to see what is scheduled to be recorded. Press LIST a third time to access your Series 

Rules. 
 
Live Select to return to the current part of a live broadcast. 
 
 
 
Skip Forward Skip forward 30 seconds while watching a recording or live TV. 
 
 
Skip Back Skip backward ten seconds while watching a recording or while 

watching live TV. 
 
 
Play Begin or resume watching a recording. Also display/remove the status bar. 
 
 
 
Fast Forward Fast forward through parts of a recording. Press multiple times to 

go forward faster.  
 
 
Record Record a program 
 
 
Pause Pause the program you are currently watching. While paused, the Fast-

Forward button will play the program frame by frame in slow motion.  
 
 
Stop Stop watching a recording or stop a recording that is in progress. 
 
 
Rewind Rewind through parts of a recording. Press multiple times to rewind faster. 
 
 
Guide Access the program Guide. Press a second time for alternate view. 
 
 
 
Arrows/Browse/Search/OK Press to navigate through the guides, menu options 

or to make selections. 

S         B 

E         R 

A         O 

R         W 

C         S 

H         E 
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Whatôs on TV? 

When you first turn on the TV, there are three easy ways you can see what is currently showing. You can 

use the OK button, the INFO button, or the Browse (right arrow) button. 

Using the OK Button (Now Playing) 

1. Press the OK button on the remote control. 

2. When you press the OK button, you see what is program is playing currently.  

 

In this example, the TV symbol indicates you are viewing Paulaôs Best Dishes: Fantastic Fiesta 

from channel 33 FOOD. The tower symbol next to channel 33 indicates what is on live television. 

Channels 33 and 35 are currently recording as indicated by the red circle symbol.  

 

 
 
 

If the Weather Application is available, the Now Playing window will also provide the current 

temperature.  
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Using the INFO Button 

1. Press the INFO button on the remote control. When you press the INFO button, you see the name 

and a description of the current program at the top of the screen. If you are watching a live 

program, at the bottom of the screen youôll see the channel number, channel name, current date 

and time, program name, date and time the program airs, a progress bar showing how far along 

the program is, and the program that airs next.  

2. If you are viewing a live program you can press the Right/Left arrow buttons to view what is 

showing later on the current channel or, press the Up/Down arrow buttons to view what is 

showing on another channel.  

3. Press the Day + and Day ï buttons to see what is on this channel 24 hours from now. 

 

 
 

Using the Browse Button 
1. Press the Browse (right arrow) button on the remote control. At the top of the screen, you see the 

channel you are currently tuned to. At the bottom of the screen you see the channel number, 

channel name, current date and time, program name, date and time the program airs, a progress 

bar showing how far along the program is, and the program that airs next.  

2. Press the Right/Left arrow buttons to view what is showing later on the current channel. Or, press 

the Up/Down arrow buttons to view what is showing on another channel.  

3. Press the Day + and Day ï buttons to see what is on this channel, 24 hours from now. 
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Using the Channel Guide 

The Channel Guide is your on-screen tool to see what is on television and allows you to surf channels 

while still watching a program. 

Using the GUIDE Button 

1. Press the GUIDE button on the remote control. Information about the program you are tuned to 

displays at the top of the screen along with indicators showing: 

¶ Whether a program is in HD 

¶ Whether a program is a new episode 

¶ Whether the broadcast is in HD 

¶ Whether the program is available for Pay Per View purchase 

Other channels and their programs will show at the bottom of the screen. Shows that started prior 

to the current time slot are indicated with a blue arrow prior to the program name. Shows that 

continue past the last time slot showing on the guide are indicated with a blue arrow after the 

program name. Programs scheduled for recording will be marked with a red circle.  

 

 
 

2. To move through the guide one channel at a time, use the Up/Down arrow buttons on the remote 

control. As you do this, a description of the highlighted program will display at the top of the 

screen.  Or, press the Channel + and Channel ï buttons to scroll through the channels more 

quickly.  

3. To move through the guide one page at a time, press the Page + and Page ï buttons on the 

remote control.  

4. To move through the guide one screen at a time, use the Fast Forward and Rewind buttons. 

5. To move through the guide a full 24 hours, press the Day + and Day ï buttons on the remote 

control. You cannot use the Day ï button to go back to programs that have already aired, 

however, you can use it to page back if you have moved ahead in the guide. 

6. To see programs you missed, press the Skip Back button to go back one page in the guide. If there 

was a program you missed, you could search for other programs of the same name and schedule 

the DVR to record the program. 
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7. While in the Guide, if you press the GUIDE button a second time, you can view the Guide in 

Channel Guide view where similar information is displayed in a different format. 

 

 
 
  










































































































































