IPTV Middleware

Remote Control & DVR
User Guide

Version 5.0

B
R
0
w
S
E

FAV

2 abc
5 jki
8 tuv

0.

The information presented in this document is written for the default
settings of the system. The IPTV Middleware Remote Control & DVR swp — PP —(love —(CHs
User Guide may be reformatted to fit your company needs. All screen b
captures used in this guide are available as individual .png images. Yy Gy & EE

This guide is a working document. The information and screen
captures represented in this document may change frequently and
without notice.
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| ntroducti on

Get ready to free your TV. Youbre goingouwatchl ove t |
television once youobdre fredelefisioom t he usual constr

This extraordinary television service offers a powerful new BjilRng freedom to record your favorite
programs and watch them gaur schedule. Using the buttons thre remote control, you can fast
forward through parts you donét want to watch and

You ewen have the freedom to contral’/e TV. Each time you tune to a channel, the DVR begins making

a temporary recordingf the program you are watching. This gives you the ability to pause the current
program if the phone rings and the freedom to rewind or instant replay a scene that you just have to see
again. Your DVRwill record up to one hour of Live TV

I t 6 s ittovpnderstared the Live TV recording is not permanent. Unlike recording a program on your
DVR to watch later, the DVR records Live TV in a temporary storage or a buffer. For Live TV
recordings, this temporary recording (buffer) will be erased if anyeofaffowing occur:

The DVR is turned off

You watch the same channel for longer than the temporary recording buffer period. The most
recent hour of the program is kept in the temporary recording

1 You switch to another program. When you change channels DR begins to store the

new program. It removes the previous program you were watching from the temporary
storage.

=a =

This user guide will walk you through the many features of this extraordinary TV service. But as always,
if you have questions or problanjust give us a call.
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The

Remot e

Control the Remote

TV, AUD, DVD, VCR, STB N _-Power
Use one remote to control - Turn on/off a selected device.
multiple devices.

Live

SEtmg : ) ~Return to watching live TV.
Use for programming t g

sequences of devices __List
controlled by the remote. Display a list of recorded,fu-

skip Forward,Skip Back, REW, ture and series rules on your
PLAY, FFWD, STOP,Pause, DVR.

Record
In STB mode, these control the
DVR functions. In other
modes, these can control a

VCR, DVD Player or DVR.
Menu

Displays the menu.

,Info

/" Display the current channel
and program information.
Press again for more detail.

—Browse, Search,Arrow and OK
Navigate and select onscreen

B
R choices.
0
Guide st Exit
Opens the Interactive Program £ Exit the current screen.
Guide.
Page +/-
Day +/- Page up or down in lists and

Jump ahead or back one day in

; 3 Interactive Program Guide.
the Interactive Program Guide.

Red, Green, Yellow, Blue
Access additional features on
your set-top box.

Vol +/-
Raise or lower the volume.

 Channel +/-
Changes to the next higher or
lower channel.

_-On Demand
Access video on demand

Mute services.
Turn the sound off or on.
-Last
FAV Recall the last channel or

View your favorite channels. option.
Number Keys (0-9)
Directly select a channel or

enter options.
*Aspect Ratio

Temporarily change

the conversion mode
from Original Sizeor — 0. # —
Fit to Screen.

Swp —7 PP — ' Move —

Input
In TV control mode, will ot
change the input of the device
you are controlling.

Macrot Macro2

* If Available
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Pl ayback Control s

Your remote control offers standard capabilities, as well as enhanced remote control buttons that function
similarly to DVD controls.

A4 dad 1 JOob-1 1 1

MHWs0T®

@

Hereds what each button does:

List Selectto seealist of recorded programs. Prabe LIST buttona second time
to see what is scheduled to be recorded. Ri&SBa third time to access your Series
Rules.

Live Selectto return to the current part of a live broadcast.

Skip Forward Skip forward 30 sconds while watching a recording or live TV.

Skip Back Skip backwardenseconds while watching a recording or while
watching live TV.

Play Begin or resume watching a recording. Also display/remove the status bar.

Fast Forward Fast forward throughparts of a recording. Press multiple times to
go forward faster.

Record Record a program

Pause Pause the program you are currently watchifbile paused, thEast
Forward button will play the program frame by frame in slow motion.

Stop Stop watchig a recording or stop a recording that is in progress.

Rewind Rewind through parts of a recording. Press multiple times to rewind faster.

Guide Access the program Guide. Presseaondime for alternate view.

Arrows/Browse/Search/OK Press to nagate through the guides, menu options
or to make selections
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What 6s on TV?

When you first turn on the TV, there are three easy ways you can see what is currently showing. You can
use theOK button, thdNFO button or theBrowse(right arrow)button.

Using the OK Button (Now Playing)

1. Press th®©K button on the remote control.
2. When you press th@K button, you see what ogram is playing currently

In this example, the TV sybol indicates you are viewirga ul ads Best Di shes: Fe
from chanel 33FOOD. The tower symbol next to channel 33 indicates what is ertdilevision.
Channels 33 and 3&re currently recording as indicated by the red circle symbol.

Now Playing: # 23°F| Thu, Dec 1 10:34 AM ,

Guy's Big Bite: Guido Goes Italian
Guy's Big Bite: Guido Goes Italian
- .

-y

If the Weather Application is available, the Now Playing window will also prowideurrent
temperature.
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Using the INFO Button

1. Press théNFO button on the remote contrWhen you press th&FO button, you see the name
and a description of the current program at the top of the screen. If you are watching a live
program,atthb ot t om of the screen youdbll see the chan
and time, program name, date and time the program airs, a progress bar showing how far along
the program is, and the program that airs next.

2. If you are viewing dive program pu can press thieight/Left arrowbuttons to view what is
showirg later on the current channel or, pressdpéDown arrowbuttons to view what is
showing on another channel.

3. Press th®ay +andDayi buttonsto see what is on this chanr2d hours from aw.

n-roasted salr v S5 entils, capers, olives and anchovies;

potatoes, pancetta and taleggio cheese

= NFXT IRON CHMEF
af 33| Food Network 23°F| Thu, Dec 1 10:34 AM

Guy's Big Bite ( Paula's Best Dishes

v 10:30 AM-11:00 AM 11:00 AM-11:30 AM
1

Using the Browse Button

1. Press th@&rowse(right arrow) button on the remote contrat.the top of the screen, you see the
channel you are currently tuned to. At the bottom of the screen you see the channel number,
channel name, current date anmddj program name, date and time the program airs, a progress
bar showing how far along the program is, and the program that airs next.

2. Press th&ight/Left arrowbuttons to view what is showing later on therent channel. Or, press
theUp/Down arrowbuttonsto view what is showing on another channel.

3. Pressth®ay +andDayi buttons to see what is on this channel, 24 hours from now.

\

NEV

NFXT IRON CHEF

33| Food Network 3°F| Thu, Dec 1 10:34 AM
Guy's Big Bite ©) aula's Best Dishes

10:30 AM -11:00 AM 11:00 AM -11:30 AM
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Using the Channel Guide

The Channel Guide is your etreen tool to see what is on television and allows you f@lksannels
while still watching a program.

Using the GUIDE Button

1. Press th&sUIDE button on the remote control. Information about the program you are tuned to

displays at the top of the screen along with indicathosving:

1 Whether a program is in HD

1 Whetler a program is a new episode

1 Whetherthe broadcast is in HD

1 Whether the program is available for Pay Per View purchase
Other channels and their programs will show at the bottom of the screen. Shows that started prior
to the current time slot are indicateith a blue arrow prior to the program name. Shows that
continue past the last time slot showing on the guide are indicated with a blue arrow after the
program name. Programs scheduled for recording will be marked with a red circle.

# 23°F| Thu, Dec 1 10:34 AM

33| Food Network Pan-roasted salmon with a saute of lentils,
Guy's Big Bite capers, olives and anchovies; pizza with

potatoes, pancetta and taleggio cheese.
Guido Goes ltalian F P 99

10:30 am 11:00 am
Thu Dec 1 10:30 AM J 11:00 AM | 11:30 AM 12:00 PM
Guy's Big Bite Paula's Best Down Home With |Barefoot Contessa

@ Dishes the Neelys

34: TRAV Your Travel Guide Map V. FQod: UETRY Frood‘ Anthony 9
Carnivore Carnivore Bourdain: No

Designed to Sell House Hunters House Hunters Design on a Dime
©) International

38: DISN Mickey Mouse rd & Bird Special Agent Oso |Jungle Junction
Clubhouse

® Search * Favorites

33: FOOD

2. To move throughhte guide one channel at a tinuse theJp/Down arrowbuttons on the remote
control. As you do this, a description of the highlighted program will display at the top of the
screen. Or, press tighannel +andChanneli buttons to scroll through the chatsenore
quickly.

3. To move through the guide one page at a time, pres2ape +andPagei buttons on the
remote control.

4. To move through the guidmne screen at a time, use #est ForwardandRewindbuttons.

5. To move through the guide a full 24 hoyrsgss théay + andDay’i buttons on the remote
control. You cannot use thayi button to go backo programs that have already aired,
however, you can use it to page back if you have moved ahead in the guide.

6. To see programs you missed, press3kip Backbutton to go back one page in the guide. If there
was a program you missed, you could search for other programs of the same name and schedule
the DVR to record the program.
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7. While in the Guide, if you press ti&UIDE button a second time, you canwithe Guide in
Channel Guide view where similar information is displayed in a different format.

IPTV Middleware Version 5.0 Page 10















































































































































































































